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{RETEEEIR Policy Administration

s A DABERES o (VEERSEUEILL T B A R R Y S
Aided schools Wlth ‘Incorporated Management Committee” (“IMC”) will
receive the following insurance documents issued by QBE:

) (- LIRS RIS - (RIGIEEYER - SRR

Letter — stipulating the Master Policy No., Certificate of Insurance
No., IMCLIP Hotline and School's Password

2) frbgalsE IEA

The Certificate of Insurance (original document)

3) PCREH: BIA
A copy of the insurance policy wording



{RETEEEIR Policy Administration

illl LR B g B SR - AR B g T H Y S T

TEREAARUE] EACL: - 5E 2R IRE — A A e 2R (R
2828 1953)

For schools with newly-established IMC, please call Policy
Related General Enquiry (Tel : 2828 1953) in case the
above documents are not received within 5 working days
after the incorporation of IMC.
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{RETEEEIR Policy Administration
Letter Sample ({§4&E4)

Date: DD/MM/2021 (&4 H HHH)
To: ABC SCHOOL (B&418)
Attn: The Supervisor / The Principal

Master Policy No.: 1-P0001997-DOL ({REESRES )
Certificate No.: IMC202109/XXXX (fRiEEEE57HE)
Password for Claims Hotline: 1234 (VU{E&24H AR 21 55 55HE)

Dear Sir / Madam,
Incorporated Management Committee Liability Insurance Policy

We are the insurer of the captioned insurance policy. This Policy is arranged by the Education Bureau for the Incorporated
Management Committee (IMC)

and the Managers of Aided and Caput IMC schools during the period from 1 September 2018 to 31 August 2021.
We are pleased to enclose herewith the Certificate of Insurance and a copy of the policy wording for your kind attention.

Should you have any claims enquiry (e.g. notification of claim, policy coverage issues, etc.), please feel free to call
our Claims Hotline: 2287-2730 during office hour from 9:00 am to 5:00 pm (Monday to Friday except Public Holidays).

In order to identify the identity of the caller, please quote the name of your school, your Certificate No. and your above
password when you call the Claims Hotline.

- @ QBE



{RETEEEIR Policy Administration
Certificate Sample (RfgEsEE#EiA) (for Individual IMC schools)

Incorporated Management Committee Liability Insurance

Certificate No. IMC202109/XXXX (fREE=EEIRE)
Certificate of Insurance

This is to certify that the IMC is noted and included under the Master Policy with details as below:

Master Policy No. ; 1-P0001997-DOL (fREESRHE)

IMC School ; ABC SCHOOL (BR£f8)

Insured : IMC of the IMC School and its Managers

Location ; ABC Street , Hong Kong (BB&:#til)

Period of Insurance ; From 01/09/2021 (43 HEHR) to 31/08/2024 (J&m HHA) (both days inclusive

local Hong Kong time) and as per subsequent endorsement for respective IMC
attaching to this Master Policy

Limit of Indemnity : HK$10,000,000 any one claim and in annual aggregate for the First Period of cover,
Second Period of Cover and Third Period of Cover, respectively, inclusive of Defence
Costs for each IMC school

Retroactive Date ; Date of Incorporation (ZERE&RILHEH) of each individuﬂyl

6 excluding any known Claims and/or circumstances



HEFTEEETE Policy Administration
Policy Schedule (frREE}{$EEI4A) (for Education Bureau)

o~

QBE Hongkong & Shanghai Insurance Limited
33/F, Oxford House, Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong \
Customer Service Hotline +852 2828 1998 « Customer Service Fax +852 3607 0380 :'-

ELTMBREMERAE

WA A % 2 070N AW QBE
EFBMEMIR +852 2828 1998 - EF MR +852 3607 0380

www.gbe.com.hk

POLICY SCHEDULE
Type of Insurance : Incorporated Management Committee Liability Insurance
Master Policy No. : 1-P0001997-DOL
Account No. : 01-5110020
Insured : IMC and Manager of IMC School as per subsequent endorsement

for respective IMC attaching to this Master Policy

Period of Insurance : From 00:00 1 September 2021 to 23:59 31 August 2024 (both days
inclusive at Hong Kong time) and as per subsequent endorsement
for respective IMC attaching to this Master Policy

Limit of Indemnity : HK$10,000,000 any one claim and in annual aggregate for the First
Period of Cover, Second Period of Cover and Third Period of Cover,
respectively, inclusive of Defence Costs for each IMC school

First Period of Cover means the Period of Insurance from 00:00 1
September 2021 to 23:59 31 August 2022 (both days inclusive at
Hong Kong time)

Second Period of Cover means the Period of Insurance from 00:00
1 September 2022 to 23:59 31 August 2023 (both days inclusive at
Hong Kong time)
Third Period of Cover means the Period of Insurance from 00:00 1
September 2023 to 23:59 31 August 2024 (both days inclusive at
Hong Kong time)

Retroactive Date 2 Date of incorporation of each individual IMC excluding any known
Claims and/or circumstances

Deductible 8 i) Nil in respect of Claims against individual Manager of IMC
School

ii) HK$10,000 each and every Claim inclusive of Defence Costs in
respect of Claims against the IMC '\-

Premium : As per Contract
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{RETEEEIR Policy Administration
BRI HF4

REPLACEMENT OF LOST INSURANCE POLICY DOCUMENT

ANABEN S SR AR PRIHEE R I RS - SEaRtRE R DL N E B st s B ik
FIEL TRl Or — W5 R R E b (R RED) -~ FRAMIIRF & (8 A E R P B PR R
XFEERL -

Should there be any loss of insurance policy document of IMC school within the policy
period, please inform QBE — Financial & Professional Risks — Underwriting Division
either fax or e-mail as soon as possible. We shall send the relevant insurance policy

document to your school within five working days.

EHE%ERE/ FAX Number: 3607 0380

BB E HHE/E-mail address: alex.lau@gbe.com




{RETEEEIR Policy Administration

10 e

WEBRKREGERN GBS ERBIHANEEMERT > FREPERME
H 3607 0380 =& % alex.lau@qbe.com @EAIEE T-RltIr — A KB (FZ0RE0) -
DU OBt EF LA FERY S LA -

Should there be any change of name or address of IMC school within the policy period,
please inform QBE — Financial & Professional Risks — Underwriting Division either by

fax 3607 0380 or e-mail alex.lau@gbe.com as soon as possible. We shall update the

Certificate of Insurance accordingly

WA E AR - SFEERIREE i smeldr (FEaE: 2828 1953)

Should there be any enquiry, please call Policy Related General Enquiry
(Tel : 2828 1953)

@ QBE
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Incorporated Management Committee Liability Insurance Policy

ZMEFE > Claims Procedures

@
O
s,
m



ZIERFE Claims Procedures

1) £ #5758 Reporting and Notice
o [rEEHANZE A 2 A[REW REE 2 B RAFN [NETT ]

The Insured becomes aware of any fact or circumstance of a [ Wrongful Act ]
during the Period of Insurance.

o PREBEHNERIEH ZZ{E

Claim, a written or verbal allegation of any Wrongful Act first communicated to the
Insured during the Period of Insurance

2) E #HBFPR Time of Reporting
o TAORBEREAN S B L fEweE HARET90 KR PN FHRE K1 B TRk O

Notify QBE as soon as practicable during the Period of Insurance or no later than
90 days from expiry of the Period of Insurance

@ QBE



H-PEEEZ4E 2 What is a Claim?

RIEEHEA

Claim types Include :

13 e

EERE SR B S S OB SR A ETT R 5

IMC Manager received a written or verbal allegation of any Wrongful Act ; or

WEIRETTAMER & TGS ~ #5E  RERIGE ARIREEZEEAETR ¢ =5

Received notice of a civil proceeding commenced by the service of a complaint,
summons, statement of claim or similar pleading against any Insured alleging any
Wrongful Act; or

WIS EREAtE e TV BRI R I A BT R -

Received notice of a criminal proceeding commenced by a summons or charge
against any Insured alleging any Wrongful Act.

& QBE



ZIERERTEFE Claim Procedures Flowchart

Notice any circumstances / incidents
which may give raise to a claim

&4 HIRES MRIB N

Covered under Not sure?

IMCLIP? FKeErEE? | Call Claims Hotline

0 B AR R ]2 WEREE R
Yes 5 (2287 2730)

Fill in the claim form and submit to QBE

A RBERBEIE T E LB ORORbR AR A =]
o FWEIREBRNFRME - ELRBORRINMETAERA, R E S Zr it U R EE A

QBE will issue acknowledgement by post or e-mail within 5 Working days upon receipt
of Claim Notification Form.

@ QBE




ZIEERHEL IMCLIP Claims Hotline

EEREY R IRE R E SRR B 2287 2730
IMCLIP Claims Hotline (Tel : 2287 2730)

® EE/@%}\F&%%/ \1/\/£

H

REGREEA

Only IMC Managers can access the Hotline

15 e
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ZIEB R IMCLIP Claims Hotline

16 e

FytrlEeS MRARR - MCEZAEAE B R AL N E R
For privacy purpose, IMC Manager needs to provide the following
before enquiry :

e e

The name of the IMC School
v PRbEEEE RS

Certificate of Insurance number
B IR

School’s password

v EEERKE T

Caller’s name and title
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ZIEBHBEE IMCLIP Claims Hotline

ITH&E Function :

e RIEE A IMCLIPAIRELE 2 N

|dentify whether this enquiry is under the coverage of IMCLIP policy
AgiEUAREER

Will not provide any legal advice

o B ER T
Inquiry will be audio recorded
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ZIEB R IMCLIP Claims Hotline

o A FENR L BB EAC AN T A

The Hotline is operated by Clyde & Co
FEPERGRIF BN —E AN PR TFARIE (FEEETIN
S ININEEED

The Hotline operating hours : 9:00a.m. to 5:00pm from Monday to
Friday (except Saturday, Sunday and Public Holidays)
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ZIEREFE Claim Procedure

WA E SRR - FEEARESRL - q[{E8E a2 44k T &
2 LN QBEEI IR BB E S B EIRE I R E BRI
Should IMC need to report any claim/ circumstance within policy period, Claim Notification

Form could be downloaded at the EDB URL or requested it by sending an email to the
following QBE account :

dlml

¢ ZE Education Bureau

http://www.edb.gov.hk/tc/sch-admin/sbm/corner-imc-sch/imclip/index.html

o B TEBMRAEBREREAE QBE Hongkong & Shanghai Insurance Ltd.
HKFINPROclaim@gbe.com

19 o
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http://www.edb.gov.hk/tc/sch-admin/sbm/corner-imc-sch/imclip/index.html
mailto:HKFINPROclaim@qbe.com

ZIEFERE Claim Procedure

QBE Simmn. This claim form shall be completed by the
e R — Principal/ Supervisor or his/her authorized

INCORPORATED MANAGEMENT COMMITTEE (IMC) LIABILITY CLAIM NOTIFICATION FORM i
SEERHE R TR S representative.

A\ Egmmmssmnac © REREFASERR R R S EAE RSB -
=

© IR Y REEEE:
Please send the completed claim form to :
HKFINPROclaim@qgbe.com

B. DETAILS OF THE IMC SCHOOL OR IMC MANAGER GIVING NOTIFICATION OF A CLAM OR POTENTIAL CLAIM
SRS IR B AR

- i
Gertifcation of Insurance rumber

o WIEERISAEAREE 0 GEEE:
If you have any questions in relation to the
completion of this form, please contact :

Fuil name of claimant or poteriSal claimant (Le. the partylies) making the claim upan the IMC ! Manager)

Shid yd 4 pomt) 4t 3 BE e o
i T

=]

=]

o Parem
O Studensis) $4

O GCthers, please specity Bk, WELS

- BEEE Tel 1 2287 2730

Emall ‘Contact Number

L L L

D. OTHER INSURANCE DETAILS JCfEfMEre

Iz miere any other insurance co vering this claim or pobenfial claim, apart from the Block Insurance Policy amranged by Education Bureau? mh =T 3

R ¢ A R = S | SO SR S I R e e O No &

Folicy Numiber
HEE

Cisim Number
R

Insurer's contact desails
Ehi MR

. & QBE



mailto:HKFINPROclaim@qbe.com

ZHEFRE Claim Procedure

EENCE G A LU E A UE R E A R B R ORI A IR A E] - sk 40 T

Notice of any Claim could be given in writing to QBE, and delivered to:

ﬁlg%q : By Post :
s _ Claims Manager
Fe LRt ORORbE A TR A H o
Professional Liability Division
N S 0 o
AR EHEITIFR TS QBE Hongkong & Shanghai Insurance Limited
EE R B335 33/F, Oxford House
%%i%&%ﬁ@ﬁ%@é@%z Taikoo Place, 979 King’s Road,

Quarry Bay, Hong Kong

WAHEE QBERE B EIABEN E G thAVREBHL M - 23 2287-2730 &3

If IMC is unsure if QBE has received your claims notification documents appropriately, please call 2287-2730 to check.

@ QBE



ZHEFEE Claim Procedure

sl NAIERAEAR RS — 0 2c4E B Rl OrIRIE AL -
Please also submit the following claims related documents to QBE — Claims Department :

o HZIEHERREBANRE

The duly-filled claim notification form

o SFUIERBAEEL - REAL - SHREKERERE
Incident report or investigation report detailing the date, Claimants, place and

circumstances of the incident

» HEFE - REEX

Complaint Letter/ Claim Notice

o GEECH (EREEHR)

Minutes (in relation to the claims)

@
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ZHEFRR Claim Procedure

o MREFHEERERMGTHRR - FEIMEft

For incidents relating to Employment Practice Dispute, please
also provide

- RIEEZNERESY
employment contract
- BEE
warning letter

- AR BRI R A R S

dismissal notice and other relevant documents
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ZHEFRE Claim Procedure

o WMRESBELHHRENR PROHRE - SFERI MM
For incident relating to Alleged Violation of Regulations, please also
provide :

- MBI EF 18 H 2B

Letter issued by the commissioner
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ZERESL Claim Acknowledgement

EWEIREBEREEE - R LR RGNYELTERA » UEEEE TR U R E @A -

QBE will issue acknowledgement by post or e-mail within 5 Working days upon receipt of

Claim Notification Form.

WREHRE EERES ), FEREGEEREIRE BRI E 7 TIERA - [ R
b AMRAFRICST B /AT —FITIE - BERARERTT HEARN S SR SRR R 8RS
fez—ETE&H (BRE) -

Should the claim be made against the IMC, the IMC needs to pay the deductible HK$ 10,000 in
advance within 7 working days after the receipt of the acknowledgement of the claim notification
from QBE. Education Bureau raises no objection to paying the deductible with Expanded
Operating Expenses Block Grant (EOEBG).

AHE IR E R EOKRRE » ZEAIA AT B &3 -

Should the claim be made against an IMC Manager, no deductible will be charged from the IMC
Manager.

@ QBE



ZIEEREETE Claims Conditions

o HRUWENEIRBERIECBEERE - REWRF - EREEGETREAE
Upon receipt of any written or verbal allegation, summons or other
proceeding documents :

¢ BZBETEEEMAGEA - FREEE - AL AR RIS T
be L I R 2

Please do not reply to any letter, complaint, summons,

statement of claim or similar pleading, and must submit copies
of the said documents to QBE for handling
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2 EFEIF Claims Conditions

¢ ARHISIRIE A EHER - TAENE g B HATE A 1] T
(I ERAEEITR R ~ SUT -~ ek ~ K EIEEE R TE)

The IMC or its Managers must not agree to settle any Claim,

make any admission, offer or payment with respect to any
Claim without the QBE's written consent

¢ BB RARER A E VSRR E G AR E TR EE T
E=RE
QBE may at any time on behalf of the IMC school defend or

settle any Claim

@ QBE



ZR AE{E Insured’s responsibility

¢ RELREBRORE I

Provide assistance to QBE

¢ R R AT R

Disclose to QBE all relevant information

¢ (FH—U)aBTE LI BUR(EIRR

Do all things reasonably practicable to avoid or diminish any loss

@
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SRR 5 E4R INSURANCE SERVICE HOTLINES

PrE—f BB R BEah: 2828 1953
Policy Related General Enquiry Hotline Tel : 2828 1953

S RE AN - N EARA SR EE AR
For policy related general enquiry only, not including enquiry for any
school circumstances / incidents which may give raise to a claim

RIE B S ER BEEh: 2287 2730
Claims Hotline Tel : 2287 2730

AN E A ] Be i R B S HUE S B I IMCLIPAK PREC E]
For an enquiry in respect of any circumstances / incidents which may
give raise to a claim whether is covered under the IMCLIP policy

@ QBE
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Thank you

@ QBE



