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Incorporated Management Committee Liability Insurance Policy

tRE{TIEEEIH Policy Administration
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FRE{TEEEIR Policy Administration

s DAERES  WEERGULEILLT & Rl R as v
Aided schools with “Incorporated Management Committee” (“IMC”) will
receive the following insurance documents issued by QBE:

1) {5 - LTSS LREETS - (RATEEI - BRI

Letter — stipulating the Master Policy No., Certificate of Insurance
No., IMCLIP Hotline and School's Password

2) frbgELE IEA

The Certificate of Insurance (original document)

3) PRELH: BIA
A copy of the insurance policy wording



FRE{TEEEIR Policy Administration

illl LR B e (Y B - AR B T H Y S T

TEREAIARUE EACM: - 5H B R IRE e A s B R (FEEE
2828 1953)

l

For schools with newly-established IMC, please call Policy
Related General Enquiry (Tel : 2828 1953) in case the
above documents are not received within 5 working days
after the incorporation of IMC.
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FRE{TEEEIR Policy Administration
Letter Sample ((E4&A)

Iml

Date: 19 August 2024 (S HEHA)
To: ABC SCHOOL (BR418)
Attn: The Supervisor / The Principal

Master Policy No.: 1-P0001997-DOL ({fREESRES )
Certificate No.: IMC202409/XXXX (fREEaEE57HE)
Password for Claims Hotline: 1234 (VU{E &40 5V RSB R 0ES)

Dear Sir / Madam,
Incorporated Management Committee Liability Insurance Policy

We are the insurer of the captioned insurance policy. This Policy is arranged by the Education Bureau for the Incorporated
Management Committee (IMC)

and the Managers of Aided and Caput IMC schools during the period from 1 September 2024 to 31 August 2027.
We are pleased to enclose herewith the Certificate of Insurance and a copy of the policy wording for your kind attention.

Should you have any claims enquiry (e.g. notification of claim, policy coverage issues, etc.), please feel free to call
our Claims Hotline: 2287-2730 during office hour from 9:00 am to 5:00 pm (Monday to Friday except Public Holidays).

In order to identify the identity of the caller, please quote the name of your school, your Certificate No. and your above
password when you call the Claims Hotline.

- @ QBE



FRE{TEEEIR Policy Administration
Certificate Sample ((RlgsEEEA) (for Individual IMC schools)

Incorporated Management Committee Liability Insurance

Certificate No. IMC202409/XXXX (fRi&ZHEIREE)
Certificate of Insurance

This is to certify that the IMC is noted and included under the Master Policy with details as below:

Master Policy No. ; 1-P0001997-DOL (frEESREE)

IMC School : ABC SCHOOL (EBR:14fH)

Insured : IMC of the IMC School and its Managers

Location ; ABC Street , Hong Kong (&)

Period of Insurance ; From 01/09/2024 (4% HEHR) to 31/08/2027 (J& s H HH) (both days inclusive

local Hong Kong time) and as per subsequent endorsement for respective IMC
attaching to this Master Policy

Limit of Indemnity : HK$10,000,000 any one claim and in annual aggregate for the First Period of cover,

Second Period of Cover and Third Period of Cover, respectively, inclusive of Defence
Costs for each IMC school

6 o excluding any known Claims and/or circumstances

Retroactive Date : Date of Incorporation (ZEIRE &I HHR) of each individuﬂyl
(e QBE



LE{TEEETE Policy Administration

. L LAE I8 .
Policy Schedule (frEE}M}#fEn4A) (for Education Bureau)
‘QBE Hongkong & Shanghai Insurance Limited ,\\3
33/F, Oxford House, Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong
Customer Service Hotline +852 2828 1998 « Customer Service Fax +852 3607 0380 c
BErHBHREMARLE
ﬁ%ﬁktiﬁﬁ!iﬁgmﬂm!)\liaﬂ QBE
T AR 852 2826 1998 « B F MM +852 3607 0380

www.qbe.com.hk

POLICY SCHEDULE
Type of Insurance : Incorporated Management Committee Liability Insurance
Master Policy No. : 1-P0001997-DOL
Account No. : 01-5110020
Insured : IMC and Manager of IMC School as per subsequent endorsement for

respective IMC attaching to this Master Policy

Period of Insurance  : From 00:00 1 September 2024 to 23:59 31 August 2027 (both days
inclusive at Hong Kong time) and as per subsequent endorsement for
respective IMC attaching to this Master Policy

Limit of Indemnity : HK$10,000,000 any one claim and in annual aggregate for the First
Period of Cover, Second Period of Cover and Third Period of Cover,
respectively, inclusive of Defence Costs for each IMC school

First Period of Cover means the Period of Insurance from 00:00 1
September 2024 to 23:59 31 August 2025 (both days inclusive at Hong
Kong time)

Second Period of Cover means the Period of Insurance from 00:00 1
September 2025 to 23:59 31 August 2026 (both days inclusive at Hong
Kong time)

Third Period of Cover means the Period of Insurance from 00:00 1
September 2026 to 23:59 31 August 2027 (both days inclusive at Hong

Kong time)

Retroactive Date : Date of incorporation of each individual IMC excluding any known Claims
and/or circumstances

Deductible : i) Nilin respect of Claims against individual Manager of IMC School

i) HK$10,000 each and every Claim inclusive of Defence Costs in

respect of Claims against the IMC P\S
i)
7 ° Premium : As per Contract L



FRE{TEEEIR Policy Administration
HEREXHTE

REPLACEMENT OF LOST INSURANCE POLICY DOCUMENT

ANABEN S SR A PRIHEE R RS - SR tRE R DL E E st s Rk
FRIEE TRl OR — WP R S e (R OREl) - B IR e A FE LA E R PN fly S AH A OB
NAEEER -

Should there be any loss of insurance policy document of IMC school within the policy
period, please inform QBE — Financial & Professional Risks — Underwriting Division
either fax or e-mail as soon as possible. We shall send the relevant insurance policy

document to your school within five working days.

EESERE/ FAX Number: 3009 3512

EEE[HHE/E-mail address: alex.lau@gbe.com




FRE{TEEEIR Policy Administration

MEBBRETERO LK ERBIHAEEMAEE  FHRVEBEH
H 3607 0380 =l F@# alex.lau@qgbe.com K1 L RalsIR — 55 e g (R RE0)
DU ORBERE S E AR EAY B -

Should there be any change of name or address of IMC school within the policy period,
please inform QBE — Financial & Professional Risks — Underwriting Division either by

fax 3607 0380 or e-mail alex.lau@qgbe.com as soon as possible. We shall update the

Certificate of Insurance accordingly

WA (E AR - SFEERE — e dsgEeR  (SEEE: 2828 1953)

Should there be any enquiry, please call Policy Related General Enquiry
(Tel : 2828 1953)

@ QBE
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Incorporated Management Committee Liability Insurance Policy

Z(EFE % Claims Procedures
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ZEREFE Claims Procedures

1) £ #y 5574 Reporting and Notice
o (RIGHANSEA ~ A[RE B IE 2 SR RENL [ ETT R ]

The Insured becomes aware of any fact or circumstance of a [ Wrongful Act ]
during the Period of Insurance.

o PREIHNE et Z 2= E

Claim, a written or verbal allegation of any Wrongful Act first communicated to the
Insured during the Period of Insurance

2) Z2 #HFFPR Time of Reporting
o AURBEHAN KA BT e E HEEFT 90K A BRI & LRl iR

Notify QBE as soon as practicable during the Period of Insurance or no later than
90 days from expiry of the Period of Insurance

@ QBE



H-PEEEZE 2 What is a Claim?

REEEERE

Claim types Include :

12 e

EEE SR B S E e B S IE A ETT R 5

IMC Manager received a written or verbal allegation of any Wrongful Act ; or

W REFEAER & TS - 5 - RERESARIRSEZEEANETR S 5

Received notice of a civil proceeding commenced by the service of a complaint,
summons, statement of claim or similar pleading against any Insured alleging any
Wrongful Act; or

WIS TrEAtE e Y R B IR i A BT R -

Received notice of a criminal proceeding commenced by a summons or charge
against any Insured alleging any Wrongful Act.

@ QBE



ZIER R EFE Claim Procedure Flowchart

Notice any circumstances / incidents
which may give raise to a claim

AT REN KRGS

Covered under Not sure?

IMCLIP? KeEfEE? | Call Claims Hotline

B E K ORI E]? WEREE RS
Yes 5 (2287 2730)

Submit claim via QBE eClaims or complete Claim Form
then submit to QBE via email

RELBBRRRARASEK HERRENER
FREBEL
EWIREENE  ELRHRENSEIERA - UEBEICREREEN

QBE will issue acknowledgment by email within 5 working days upon receipt of Claim
Notification

@ QBE




ZIER SR IMCLIP Claims Hotline

BB EE B IR R E SRR E RS 2287 2730
IMCLIP Claims Hotline (Tel : 2287 2730)

o EFGR HILEABEREGRE

Only IMC Managers can access the Hotline

14 e
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ZERHEL IMCLIP Claims Hotline

o RybrlE R MR SEZREAEE ATt DL N E:

For privacy purpose, IMC Manager needs to provide the following
before enquiry :

o BB R AT
The name of the IMC School
Y 'f_?‘lg?i‘n TEhE

Certificate of Insurance number
v B ERRI
School’s password

v BHBERERKE T

Caller’'s name and title
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ZIEBHBL IMCLIP Claims Hotline

Ih&E Function :

e RIEE A IMCLIPAPRELE 2 N

ldentify whether this enquiry is under the coverage of IMCLIP policy
NAERALEFREER

Will not provide any legal advice

o B R E
Inquiry will be audio recorded
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ZERHEL IMCLIP Claims Hotline

o B A ER B EE B AR AR AN T S

The Hotline is operated by Clyde & Co
oA M EF— 2 2 A PN E TFARIE (NEFEZEIHN
H R A )

The Hotline operating hours : 9:00a.m. to 5:00p.m. from Monday
to Friday (except Saturday, Sunday and Public Holidays)
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ZIEFEFE Claim Procedure

AUAERCE G AEA R > FEBRIRES

S 0 BRCAEE LT QBES

PEH A A DL T QBEBEE b R H AE R E g B LR R E AR
XL > BRUNAIERE 2 s Ty

Should IMC need to report any claim/ circumstance

within policy period, please submit

Claim Notification via QBE website or email below email address to obtain Claim Form for

completion. You may download the Claim Form at the

o ELHBEIRAREEARAE QBE Hongko

Website: https://claims.gbe.com/claims

Email: HKFINPROclaim@qgbe.com

18 e

EDB URL

ng & Shanghai Insurance Ltd.
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https://claims.qbe.com/claims
mailto:HKFINPROclaim@qbe.com

19

ZIEFEFE Claim Procedure

¢ ¥ EE Education Bureau

https://sbm.edb.gov.hk/tic/references/imclip/index.html

(A | 8 hitps//sbm.edb.gov.hk/te/references/fimclip/index html ab A Ty

‘ Rxﬁﬁi\"-\"g‘ﬁ\‘

ABREGTEERMEETE

O =8
co‘Q-\\':J- A1 #R e
Voo LA B 2
<o
ZEIREESEEREEE
=5 /| &8 | ZEREERTRREE <iE[E
o &FHiT
* BEHHA

* XEERF

o BLHBERRERASZERENEE o (BARSEIMENS—AESC HENBS +—REERAaER _
o EERESEERB L INENE o

o ZEREEEMRERSAE T
o FEREEEMEMEE (11 & 12/11/2024) ot
o FEREZEZECRBIHIARETHSERZERZRE (11 & 12/11/2024) por

. @ QBE


https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsbm.edb.gov.hk%2Ftc%2Freferences%2Fimclip%2Findex.html&data=05%7C02%7Calex.lau%40qbe.com%7Ccafed53088034a2d133c08dcf40547e8%7Cce56fae6055d4c9fb6c99d341506a491%7C1%7C0%7C638653550767770221%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=k0Lir3yx4MfqciTfSF7KjAJtSVv3nhDPqPSpLtcFH2w%3D&reserved=0
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ZHIERER Claim Procedure (Claim Form)

QBE HONGKONG & SHANGHAI INSURANCE LIMITED
\ 33/F, Oxford House, Talkoc Pace. S78 King's Road, Guary Bay, Hong Kong
;'- Email: gherisicaims, BE08 weww.gbe.com.hk

QBE

EMRR R LS
FEMS SRS TIREN N2
W obehksiclimsgobe com WES: 2577 BE0E  waw.nbe.com_hi

INCORPORATED MANAGEMENT COMMITTEE (IMC) LIABILITY CLAIM NOTIFICATION FORM

EEREGEERERR

L 3
or and hils | her suthorized representative

LSS NS -

B. DETAILS OF THE IMC SCHOOL OR IMC MANAGER GIVING NOTIFICATION OF A CLAM OR POTENTIAL CLAIM
SRS IR B AR

i
Certificalion of insurance number
R

LoWem
ST

r e
1 8 T

C. PARTICULARS OF CLAIMANT(S) %8t A %0k

Full name of claimant or poterSal clakmant (Le. the party(ies) making the claim upan the MG/ Manager]
Shid yd 4 pomt) 4t 3 BE e o
Capaciy =]

Addres:
mmmmmmmmmmmmmmmm
L L L
D. OTHER INSURANCE DETAILS JCfEfMEre
1= Shere any other insurance covering this claim or potental claim, apart from e Block insurance Folicy amanged by Education Bureau? mh =T 3
B R = L S S SIS AT I e B O NO &
L} ation
Policy Numiber
=k
of uramce | Claim Num
i il
Polcy Period Insurer's contact detsl
Eh ARE

KRG FAEFE M B R B AR SE R -

This claim form shall be completed by the
Principal/ Supervisor or his/her authorized
representative.

IR BIEEE:
Please send the completed claim form to :
HKFINPROclaim@qbe.com

W HERAR A EAAIRER - FEEER:
If you have any questions in relation to the
completion of this form, please contact :

g h Tel : 2287 2730

@ QBE


mailto:HKFINPROclaim@qbe.com

ZIEFRE Claim Procedure

B EE N DUAE HP AR E B A B L B R OrbE A TR A =] - m@aiihban T

Notice of any Claim could also be given in writing to QBE, and delivered to:

ﬁg%ﬁ : By Post :
s _ Claims Manager
fe LRl OR R A TR A H o
Professional Liability Division
N Nl a!
AN EURILEEIT95 ST QBE Hongkong & Shanghai Insurance Limited
S E K E 33 33/F, Oxford House
%%EE%BEEE%Q@EL& Taikoo Place, 979 King’s Road,

Quarry Bay, Hong Kong

WAHEEQBEE & EUEABE MR & o thAVR BB - nE(#E2287-2730 &5

If IMC is unsure if QBE has received your claims notification documents appropriately, please call 2287-2730 to check.

@ QBE



ZHIERER Claim Procedure (eClaim)

B TRRRZRES

PR BB e

https://claims.gbe.com/claims

BRIV

AZBPRATAZR(E

‘ PUIbO‘IJ;.JQ"J e (Lt e %

( H1 EEWREM

i) o e g

Famaa A4

o RIB NS

o FET 20 AR

L ]

v EMEEE

» E R ETEANNE
o TETER

i A i

L R

« REHER

« HE

o EEEER SRS

« FhiER

o JRBEINE [/ RSN
o B

o EAES

. R

« JEEE{EME/Cyber Protect
o (kb

« Ffth

- @ QBE




ZIEFEFF Claim Procedure (eClaim)

SQBE

i

N R TR A MM POD01S97
@) @A S ET

® misEe

(OF:ha

G Bt R

® wmERRE

AL

o W T R

RN PR 2SO
IMC of the IMC school and its managers

50 O 7 B A S
IMC

23 o



ZHEFRE Claim Procedure

atts NYVERBMHRBE S — O 2cdn B R OREE D

Please also submit the following claims related documents to QBE — Claims Department :

o HZEHEAREBARE

The duly-filled claim notification form

o SARABERE - REAL - S4EREEEERERS
Incident report or investigation report detailing the date, Claimants, place and

circumstances of the incident

* KEHME - REEA

Complaint Letter/ Claim Notice

o G (BERESHHEE)

Minutes (in relation to the claims)

2
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ZIEREE Claim Procedure

o MFREETEHEERSRUTHER » FERIMEH -

For incidents relating to Employment Practice Dispute, please
also provide

- RIEEZENEREY
employment contract
B
warning letter

- R B RIS R HAAH R S

dismissal notice and other relevant documents

2
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ZHEFRFE Claim Procedure

o WMREEHELHHERREHRR - FER MM
For incident relating to Alleged Violation of Regulations, please also
provide :

- BBV E I3 H 2 B0

Letter issued by the commissioner

2
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ZIERESY. Claim Acknowledgement

EWEIRERENE - R RERSETIERA - DIEEE s L C I R E B A -

QBE will issue acknowledgement by post or e-mail within 5 Working days upon receipt of

Claim Notification.

WRERSRE ' EAERES ), AEREGEEWNE R E B ETE TERA - [ LB IROR
e AMRAEFE ST B GEEN —&ITIE - BE R NKERTT HiERH EWEE SRR MR 87
Tez—HTE&EH (BEE) -

Should the claim be made against the IMC, the IMC needs to pay the deductible HK$ 10,000 in
advance within 7 working days after the receipt of the acknowledgement of the claim notification
from QBE. Education Bureau raises no objection to paying the deductible with Expanded
Operating Expenses Block Grant (EOEBG).

AUERIRCE MR E > 2R AT H &4 -

Should the claim be made against an IMC Manager, no deductible will be charged from the IMC
Manager.

@ QBE



ZEERETE Claims Conditions

o HNUEIEAIZRERILOERE - REH: ~ FERSGERASS
Upon receipt of any written or verbal allegation, summons or other
proceeding documents :

¢ BEZBETEEEAEN: - FTHREER - AR HEIA ST
ce T R 2

Please do not reply to any letter, complaint, summons,

statement of claim or similar pleading, and must submit copies
of the said documents to QBE for handling
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B EIE Claims Conditions

¢ ARHUSRE A EIEHER - AERE S ERE AN BT
(I ZRAE TR R ~ U ~ ek ~ RS EIE SIS R TE)

The IMC or its Managers must not agree to settle any Claim,

make any admission, offer or payment with respect to any
Claim without the QBE’s written consent

¢ e REBRORA RET LT RF A PUA
(EROEN (=

QBE may at any time on behalf of school’s IMC defend or

o

RE AT E TR EE

settle any Claim

@ QBE



ZRANE(E Insured’s responsibility

¢ EHRE LB E e

Provide assistance to QBE proactively

SNCERS L e

Disclose to QBE all relevant information

¢ (FH—U)aBTE LI g BUR(ERIRR

Do all things reasonably practicable to avoid or diminish any loss

@

30 e



SR AR BE4R INSURANCE SERVICE HOTLINES

IR —R B 2A4R Bk 2828 1953
Policy Related General Enquiry Hotline Tel : 2828 1953

HZBRE AN AMEEEARACSERE S ER
For policy related general enquiry only, not including enquiry for any
school circumstances / incidents which may give raise to a claim

RIEE SR ENAR BEEh: 2287 2730
Claims Hotline Tel : 2287 2730

[l

BN E S E R gE i SR B U & IMCLIPAK PR E]
For an enquiry in respect of any circumstances / incidents which may
give raise to a claim whether is covered under the IMCLIP policy

@ QBE



L
Thank you

@ QBE
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